
	 benefits overview

•	 Avoid costly development to 
integrate your e-commerce 
site to Dynamics GPTM 

•	 Improve customer service by 
providing 24x7 access to sales 
order, delivery and invoice 
status

•	 Increase customer satisfaction 
by enabling customers 
to review and authorise 
orders placed by their own 
employees

•	 Improve internal efficiency by 
enabling sales people to raise 
sales orders on behalf of their 
customers  using a PDA

•	 Increase average order size 
by the use of promotions,  
up-selling and cross-selling 
techniques 

•	 Retain your corporate look and 
feel by simply slotting dotStore 
into your existing site

•	 Reduce cost of sales by 
providing self-service order 
entry and automating the 
maintenance of pricing and 
inventory information

•	 Expand sales into Europe 
dotStore is multilingual and 
multi-currency enabled

•	 Reduce Dynamics GP user 
licence costs by providing 
controlled and secure web 
based sales order entry to your 
own staff
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The integrated e-commerce solution for 
Microsoft Dynamics TM GPdotStore®

dotStore is a fully  integrated Business to Business, and Business to Consumer     
e-commerce product written specifically for Microsoft Dynamics TM GP.

Today’s customers expect to be able to use the web to place orders with their 
suppliers. An e-commerce site that is integrated to your back office system will 
help your business increase revenues whilst maintaining operational efficiency and 
customer satisfaction levels.

Orders are placed using 
a Shopping Basket 
and paid for either on 
account or by credit 
card with on-line 
authorisation .

Once submitted the  order 
updates  the Dynamics GP Sales 
Order Processing module ready 
for shipping.

Customers can save multiple 
baskets for regular orders view 
their order status, track shipment 
details, and re-print order 
documents



About ITDP Solutions
ITDP Solutions is a Microsoft 
Certified Partner  and ISV 
specialising in Custom 
Software Development and 
Data Integration  for Microsoft 
Dynamics GP.  ITDP do not sell 
Dynamics GP but partner with 
resellers by providing technical 
assistance and Dexterity, VBA and 
.NET customisations and solutions 
to their customers..

	  features overview

•	 Seamless link to Dynamics 
GP SOP, RM and Inventory 
modules

•	 Compatible with GP 
Extended Pricing and 
Catalog Based Sales from 
Trinity

•	 Sales Person login

•	 Multiple logins per 
customer account

•	 Online customer order 
authorisation

•	 Catalog management with 
unlimited categories and 
sub-categories

•	 Promotions & featured 
items

•	 Order history with 
document re-print

•	 Multilingual and Multi-
currency enabled

•	 Maintain multiple e-
commerce web sites

•	 Secure online payment

•	 Comprehensive statistical 
reporting

•	 Fully customisable web 
pages including graphics 
and wording

•	 Built in web-based site 
management module

•	 E-mail notifications
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“We have found that customers are expecting their suppliers to offer e-commerce 
facilities and with dotStore integrated to our Dynamics GP system we have more 
than met that expectation” Erik Morley Wightman Parrish Ltd

dotStore’s comprehensive Administration module makes management of all aspects 
of your website  straighforward.

From one simple console you can upload pictures and product information, manage 
customer and user accounts, control the look-and-feel of the site and track all order 
activity.

dotStore is built entirely on Microsoft technologies using ASP/ASP.NET, C# and MS 
SQL Server. 

dotStore’s unique multi-layered design gives your web designer complete flexibility 
on how the store is rendered without compromising the integrity of the underlying 
business logic of the store.  This means upgrades are seamless and the corporate look 
and feel is not compromised.
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